
Teton County Health Department
COVID-19 Guidance for 
Retail Businesses
References: Teton District Health Order #21-3 and CDC
Considerations 

Physical Distancing 
Maintain at least 6 feet of
distance from customers and
coworkers, when possible. 
Encourage customers to stay
at least 6 feet apart while in
line by providing physical
guidance and visual cues, such
as signs, tape or graphics on
the floors.

Face Coverings
Continue to comply with Teton District
Health Order #21-3:

Staff that come within 6 feet of
patrons and other staff shall wear
face coverings. 
Customers shall wear face coverings
at all times when entering and while
inside the business. 

Provide free masks at the entrance,
which can be obtained from the Jackson
Hole Chamber of Commerce. 

Employee Illness and Testing 
Encourage employees 

who have even minor symptoms
to stay home and test for
COVID-19.
who have tested positive for
COVID-19 to isolate and stay
home until their isolation period
is over.
who have recently had a close
contact with someone who
tested positive for COVID-19 to
quarantine and test. 

Encourage employees to get
vaccinated.
Participate in Teton County
Surveillance Program.

Contactless Options
Offer online shopping.
Encourage touch-free payment, or
credit card transactions over cash. 
Offer curbside pickup or delivery. 

Cleaning and Disinfecting 
Cleaning and disinfecting should
be performed multiple times a
day on all frequently touched
surfaces (e.g., door handles, cash
registers, workstations, sink
handles, bathroom stalls,
countertops), as well as shared
objects (e.g.; payment terminals,
etc.) between each use.

Hand Hygiene 
Hand sanitizer should be readily
available at the entrance, exit,
and at the cash registers. 

Signage 
Post signage in highly visible
locations (e.g., at entrances and in
restrooms) that promote social
distancing, hand hygiene, use of
face coverings and not to enter if
they have symptoms of COVID-19. 

http://www.tetoncountywy.gov/DocumentCenter/View/17725/TetonFaceCovering213_20210312_Signed
https://www.tetoncountywy.gov/2251/COVID-19-Vaccine-Information
https://www.tetoncountywy.gov/2240/Curative-Business-Surveillance-Testing

